
 

 
 
 
 
 

How did you involve service users 
and carers in this work? 
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To ensure patient safety and satisfaction through seamless 
and safe discharge from Newham University Hospital 

(NUH) into Extended Primary Care Team (EPCT) Community 
Services.  

 
The Five Year Forward View highlights the need for 

enhanced collaboration between the acute and community 
health care provision. The project aims to address this need 

and ensure joint working to improve patient experience 
across Newham.  

• New patient information leaflet 
• Redesigned referral form 
• Engagement events 
• Resource folder 
• Streamlined processes for ordering 

equipment  

By having a service user on the 
project group and conducting a 

patient satisfaction questionnaire, 
we ensure that services users are at 

the heart of what we do. 
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Working collaboratively to improve the quality of discharge for patients in Newham! 
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