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The main QI project is “Improving access and flow in
the Newham Psychotherapy Service”. This SRRP aims
to better understand how access might be hindered by
referrer perceptions of service accessibility. This is
important in light of recent implementation of the
stepped care model following several years of closed/
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Learning and Recommendations

There are many reasons why referral numbers may be lower than expected. Future projects may be interested in considering: relationships
with referring teams; referral processes; and needs of the borough. Comparisons with other Secondary Care Psychotherapy Services may
provide some interesting insights!




	Slide Number 1

