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ELFT’S INPATIENT MENTAL HEALTH ANALYTICS APP

DIFFERENT WAYS TO ACCESS THE APP

There are three different ways of accessing the app.

1. Through the Office 365 Portal
2. Through the Power Bl Desktop App
3. Through the Power Bl Mobile App

ACCESS THROUGH THE OFFICE 365 PORTAL

1. Click on the link below:

INPATIENT MH ANALYTICS APP

Please note, you will need to be given access to view the app.

2.  You will be taken to Power Bl website and asked to log in.

3. Enter your NHS.net credentials to log in.

4. The Inpatient Mental Health Analytics app will now load up
on the ‘High Level Summary’ page.

5. You will be able to navigate around the different levels
using the bar on the left.

£ Power Bl

B® Microsoft
Sign in

|E|‘1a'| or phane

Can't access your account?
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https://app.powerbi.com/groups/me/apps/f8d52752-6246-4311-b12b-d3a118a72ea9/reports/908f1469-416e-45b7-a276-99b28616ee0b/ReportSection005edae259303a231a35?ctid=37c354b2-85b0-47f5-b222-07b48d774ee3
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ACCESS THROUGH THE OFFICE 365 PORTAL

Once you have accessed the app through the link once, it will save in your favourites. You will be able to quickly
access the app by going to ‘Apps’ area in Power Bl. To do this, follow the instructions below:

1. Go to Office.com and log in using your NHS.net credentials.
You will now be able to see a series of Office 365 apps Good morning

Click on “All Apps” + e > W OB @ B
Click on the “Power BI” option. - -
You will now be in the Power Bl application
Click on the ‘Apps’ on the top left

Click on the app called ‘ELFT Inpatient MH Analytics’ _ & e W PIT, E OA Eme
This will load the app and you should see the 'High Level |~ B e R Tt BT > [ A—
Summary’ page as the default . M RN, I

Install Office

O NOUAWN

iii  Power Bl Home

i Power Bl  Apps
Good afternoon, Forid

>
>

>
>

& Deployment pipelines © ELFT Inpatient MH Anal. Workspaces »

NOV £.2020

Learn My workspace v
Workspaces >
& My workspace v
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ACCESS THROUGH THE POWER Bl DESKTOP APP

1. Click on the link below:

INPATIENT MH ANALYTICS APP I
Please note, you will need to be given access to view the app. e

con Power BI
2. You will be taken to Power Bl website and asked to log in. | o ] power gl =

3. Enter your NHS.net credentials to log in.

4. The Inpatient Mental Health Analytics app will now load up on the
‘High Level Summary’ page. =

5. You will be able to navigate around the different levels using the bar

Free

on the left.
6. Once you have accessed the app through the browser, you can now l ‘.

view it in the Power Bl desktop app too. S
7. Go to the Microsoft Store and download the ‘Microsoft Power Bl & rom

App’ (ensure you download the app and not ‘Microsoft Power Bl =

Desktop’). : * @
8. Click on ‘Power BI’ and log in - 'j il
9. You will now see the Inpatient MH Analytics app in the ‘Apps’ area — » °*

o
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ACCESS THROUGH THE POWER Bl MOBILE APP

1. Click on the link below:

INPATIENT MH ANALYTICS APP

Please note, you will need to be given access to view the app.

2.
3.
4.

You will be taken to Power Bl website and asked to log in.

Enter your NHS.net credentials to log in.

The Inpatient Mental Health Analytics app will now load up on the ‘High Level
Summary’ page.

You will be able to navigate around the different levels using the bar on the left.
Once you have accessed the app through the browser, you can now view it in the
Power Bl mobile app too.

If you are using an apple device, you should already have the Power Bl app installed.

If you are using an android device, you can download the Power Bl app from the
Google play store (IT have unlocked it for download).

Once downloaded, open the app and click on ‘Sign In’

Sign in using your NHS.net credentials.

NHS

East London
NHS Foundation Trust

BS Microsoft
Sign in

|Eﬁa I or phone

nnnnnnn

Signin

lllll

AAAAAAAAAAAAA

ccccc
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ACCESS THROUGH THE POWER Bl MOBILE APP

—10. Click on the ‘Apps’ Button
11. Click on the ‘ELFT Inpatient MH Analytics’
12. This will now load the app in mobile view. It will default to the High Level
Summary as the first page.
13. If you want to navigate around the|different reports, click on the top page title.
This will reveal the navigation bar where you can pick the different reports.

High Level S 8 : , ary v .
A Home a a & Apps Q Q B - i ;o LB - el 7
F B Apps
High Level Summary "
Inpatient Mental Health Integrated Syster @ ELFT Inpatient
~ Directorate
al Qo
@ :: = o
@ Task Vi
O
~
[
Flow
Value
88% 748/849 : @
Bed Occupancy(%) Beds Occupied °~
@ Staff E:
[ R
QO oo
’ -
"""""" Jas .
Average h Of St.
i}
fr -+ f = e . = f) = .
11 o
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ELFT’S INPATIENT MENTAL HEALTH ANALYTICS APP

NAVIGATING THE APP (DESKTOP) — HIGH LEVEL SUMMARY

NHS

East London
NHS Foundation Trust

Use the filters to select the different areas of the Trust you would like
to look at. From Directorate, Ward to Consultant.

Power Bl ELFT Inpatient MH Analytics High Level Summary | Data updated 12/17/20
& [ File ~ 1= Export ~ |2 Share ~ W Chatin Teams [J Comment [ Subscribe O Ovov O * £ O
@ High Level Summary INHS IS Use the advanced filter
The app W|” open the ELFT Inpatient MH Analytics Inpatient Mental Health Integrated System i | @ NHsEg.it»\uE‘m.drﬁﬂ 4 pane toa pply additional
‘High level Summary’ ) | HighLevels Directorate z filters to the report.
'gh fevel summary Last Data Refresh 16/12/2020 2359 [ . .
by default. You can @ Additional filters
. . Task View ~ .
use the navigation - Saf Lot 7d Lt 1ad available on some
. o ow afe asf ays as ays
pane to move around b o S ty reports across the app,
the system to the Quality ~ Bed Occupancy(%) o e %) Thu Fri Sat Sun Mon Tue Wed Aggregate main|y in the detall
different parts. ! Value v . reports.
‘ Admissions NV follow up /21 8 In14 0 1 f: 20/20 30/30 8/8 139 /195
Staff Experience ~ 33% 57% 100% 100% 100% 100% 1%
' Admission Detail v N
g 14/21 4/14 0 0 15/20 18/29 0 102/194
r Occupancy Detail v e n 67% 29% 75% 62% 53%
DATIX Detail v Cardiometabolic
Assessments 0 0 0 0 0 0
| DIALOG Detail ~ Completed
FFT Detail ~
IncidentDate 13 December 2020
Measure Library ~ IncidentTypeTxt Violence & Aggression
No of Incidents Reported 22
Information 1 2te)
Use the measures library to eosmncw: [
find the operational @l Trip or Fll 10 Dec 11 Dec 12 Dec 13 Dec 14 Dec 15 Dec 16 Dec
. @ Violence & Aggression InddentDate
definitions of any measure
. . 210 Incident 502 Incident:
that is available on the | i e
. . Go back 1 1
Inpatient Analytics app. C  Gobx

Hover over the SPC charts to see additional options
including ‘Focus mode’ which allows you to expand
the chart in question to full screen mode.

Hover over any of the visuals to view the tooltip which gives you detailed
information on that visual you are looking at. In this example, we are
hovering on top of one of the bars on the bar chart.
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NAVIGATING THE APP (DESKTOP) — TASK VIEW

Use the filter drop-down to choose between
directorates and wards.

Power Bl  ELFT Inpatient MH Analytics Task View
&« [} File ~ = Export v £ Bhare ~ ®5 ChatinTeams [J Comment [ Subscribe - D Resettodefault [] Bookmarks v [J View v () # 72 0
You can access the service @ Task Overview . JHEE V Filters > Use the advanced filter
ELFT Inpatient MH Analytics Bedfordshire, CAMHS, City and Hackney, Community Health Services, Forensics, Luton, Newham, Tower Hamlets [ ?50‘:\“ °n
users progress notes from £ search pane to apply
th I t 48 h T d Directorate, Ward ‘ On Ward Empty On Leave AWOL Capacity Occupancy % Total Patients
e las ours. 1o do High Level Summary ’ Filts thi B iti i
his. fi lick h Al v 747 0 51 4 917 815% 802 s on tis page additional filters to the
this, first click on the ; Cluster Type v <
! Tesk View = 1 JAC Data Refresh (2lznk] XML Data Refresh 17/12/2020 1646 Rio Data Refresh 16/12/2020 23:58 is A1) report.
service user you are | cumentinpatint I e - Cluster Description &
. . Section Expiry | Multiple Hich | Valproate | Medication Acc | AccDate [N s Al
interest in on the table. Sectons Dose Prescribed
Discharges Anti-psy e o
This will select that row ) K FX West Ferry 18/05/2020 % Onard Bosa01z  24mER021 N nd 0 Non-  16/01/2013 )
d h Population Health ~ Ward 22:50.00 Settled . -
and the progress note Quality ~ DEEEHERE o HAEEEEE FX Hoxton o os11/2018  17/08/2020 CnWard 73 1907208 N No I 0 Setted 24/07/2018 (- Dates and times of when
i i Active Ward
icon will now appear Value v = FX Hoxton f 2017 17/08/2020 Criard "2 3 03042018 02/042021 N No 0 Settled 2018 the last data refresh took
i i i o Active Ward 23:59:00 . —
aIIOWIng you to click oniit. a | FX Butterfield ¥ 23022012 17/00/2018 OnWard 3220 WAL 19005/1905  30/12/9099 N No 0 Setfled 17/10/2012 p|ace for the different data
Staff Experience ~ Ward 23:50.00
o) MR "““"“"““_ FX Shoreditch B 240772018 24/07/2018 CnWard 877 47/49  23/07/2018 N No 0 Settled 24/06/2019 SetS
Admission Detail ~ (LD) Ward .
QOccupancy Detail ~
s CH Brett 04/11/2020  24/11/2020 Home a3 04/11/2020  03/05/2021 N No 0
DATIX Detail ~ Ward (Male) 235800
DIALOG Detail ~ s FX Hoxton 07/05/2020  17/08/2020 CnWerd 24 3 25/07/2019  24/07/2021 N No 0 Settied 13/08/202C
Active Ward . 22:59.00
= CHRuth 16/12/2020  16/12/2020 OnWard 12 16/12/2020 120172021 N No 0
FFT Detail .
e v Seifert Ward 235900
Measure Library v
5| FXButterfield  [® 18032014 170072018 OnWard 2466 3741 23/11/190 30712999 N No 0 Settled 281072014
Ward 235000
5| CH Conolly e 151272020 15/12/2020 OnWard 23 15/12/2020  14/06/2021 N No 0
Ward 235000
&« Go back (Female) ¥ v
< 1 | @ >

Use the scrolly bar to move across the table and

view all the columns available.
Patient identifiable information has been blacked

out.
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NAVIGATING THE APP (MOBILE) — HIGH LEVEL SUMMARY

High level summary (1 of 1)

Cal e . High Level Summary : e Admissions
& g ry ta 4 < e High level summary (1 of 1) s E & 30/12/2020, 08:04:23 7

High Level Summary

Inpatient Mental Health Integrated System

High Level Summary

Use the filter Inpatient Mental Health Integrated System
drop downs to Directorate Directorate
alternate Al All
Grey bar shows
between
. Ward where you are on Ward
directorates,
Al the report page. o |
wards and V
consultants Scroll down to see
' Consultant the remaining Consultant
All visuals. Al P
Flow Flow
- — o Click on the pen
89% 741/830 = =
= Bed Occupancy(%)  Beds Occupied button to annotate

Bed Occupancy(%) Beds Occupied
s ¥ the graph and draw

Admissions Admissions ‘ on the screen. You
& XA b e can then save this as
an image.
------- Show as a table
9 Comments ;
. Average Length Of Stay &
Average Length Of Stay To see any visuals on a full screen, T
. . . pen visual level fiiters A
= o) D click on the visual, you will see a = O °J/ = Y
" o ¢ button appear on the top right (3 1 O ¢ 1 0 <

dots). Click on it and select “Expand
to focus mode”
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NAVIGATING THE APP (MOBILE) — TASK VIEW

& Task View v o o
Current Inpatient (1 of 2) 4
- Task View ~ || Patients
Current Inpatient (1 of 2) 2 .
Patients
747 54 4 To see further details for a 745 52 4
TaSk OverVIeW [INHS | On Ward On Leave AwoL specific service user, click On Ward On Leave AWOL
Use the filter Bedfordshire, CAMHS, City... ,,£2st London s e on them and it will
drop down to ‘ hlghllght them within the -® Progress Note Patient Info
P . Directorate, Ward Select an ID from the table to enable buttons table. cctan 1D from the table-to enable buttons
alternative : A L Acle fo.en £
s 3 Initials Rio ID Alert LoS o
between ———————{l Multiple selections : i
directorates and Initials Rio ID Alert LoS A You will now be able to R S
click on the ‘Progress
wards. SR fu 14919 S i © Mrxx xooox @ 13961
- Note’ or ‘Patient Info SHERE v
Current Inpatient Discharges M 13967 button to see further e
fo 11958 details on the service
, Beds e — user.
Use the ‘Current
Inpatient’ and . 1518
‘Discharges’ button to 917 0 747 fo 7205
navigate between the Capacity Empty Occupied Po -
two different reports.
81% fa 6664
(]
ﬁ fC2a
Occupancy %
Y e = 9 Y
I @) <

Patient identifiable information has been blacked
out.
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KEY PRINCPLES OF ELFT’S INTEGRATED ANALYTICS East%

NHS Foundation Trust

Design for teams/services to be
able to view their data, rather
than for directorate oversight.

Enable teams to view their
performance across all areas of

Team/Service
_ / the Trust strategy.
level views
Focus on what matters A
to the service users, = | eceerecmmcennnes =
’ Focus on internal o Integration
rather than external priorities ﬂ across data
reporting requirements. sources :
j Strike a good balance
'r:"eptfo"j:lf”t between static and dynamic
S| sy visualisations
[ embedded .
Accessiblg Self service
across multiple analysis
devices

One stop sho
for all datai.e.
clinical and non-
cI|n|caI
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INPATIENT MH ANALYTICS APP STRUCTURE

The diagram below demonstrates the structure of the new analytics system and the key benefits.

Layer 1
Layer 2
Layer 3
Layer 4

NHS

East London
NHS Foundation Trust

Layer 1
High level summary

Flow Sty

OVERVIEW

- High level summary of key metrics for the ward..
- A mixture of static and dynamic visuals to aid
analysis.

- Daily data refresh.

- Provides an accurate picture of the current ward
status.

BENEFITS

- Provides a daily pictures of the ward and where
attention needs to be focused.

- Automatic refresh so no manual data collection
required.

- Can view data of wards from across the Trust to
share learning.

Layer 2
Service wide measures

OVERVIEW

- A series of clinical and non-clinical data provided as
data over time to understand the variation divided up
by the 4 strategic areas of the Trust.

- One stop shop for all data related to the service
(clinical and non-clinical).

BENEFITS

- Data over time provides a picture of the variation
and predict future performance.

- Highlights areas that need attention.

- Can view data across all the wards in the Trust to
share learning and aid improvement.

Layer 3
Drill down capability

OVERVIEW
- A drill down page for each measure providing more
detailed information and filtering capability.

BENEFITS

- Empowers staff to investigate data themselves
without having to put requests to the Informatics
department.

- A series of filters to slice and dice the data.

RERRRCENY REDAER pERRRRRERER | | .

Layer 4
Task view report

OVERVIEW

- A task view report that outlines all the key tasks
related to every service user admitted onto the ward.
- A combination of 15 min and 24 hr data refresh.

- A list of all the key metrics related to admitted and
discharged service users.

- Highlights tasks that are outstanding.

- Gives teams a quick picture of where focus is
required.

BENEFITS

- 15 min data refresh allows for accurate data capture.
- Removes the middle layer of having to update the
manual whiteboards.

- Can be used from any device from desktops to
mobile devices.
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FURTHER SUPPORT

Should you require further support, please
get in touch with:

elft.analytics@nhs.net
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